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Innosolve

From: Microsoft Volume Licensing Services [msvlop@microsoft.com]
Sent: donderdag 30 september 2010 21:39
To: service@cbn-group.eu
Cc: service@cbn-group.eu; mark.gaasbeek@insight.com; rhassink@microsoft.com
Subject: Microsoft SPLA Acceptance Notice{~36406101:1~}

Microsoft Volume Licensing 

Services Provider License Agreement 4965231 Corporate  

CB National 

2010-09-30 

Dear Cees Pisuisse,  

Thank you for selecting the Microsoft® Service Provider License Agreement for your organization. We are happy to 
inform you that your Agreement has now been accepted by Microsoft and you are officially accepted into the SPLA 
program. Please see the bottom of this letter for the details of your agreement information. 

In order to get started successfully with the SPLA program, please refer to the following information.  

Obtain Volume License Keys: Some products require Volume License Product Keys to complete installation and 
you can obtain the keys by contacting the Microsoft Product Activation Call Center. 

a. Please visit http://www.microsoft.com/licensing/resources/vol/numbers.mspx for the call center contact 
information and the list of products that require Volume License Keys.  

b. You will be asked to provide the SPLA Agreement Number by the call center which can be found at the 
bottom of this email. 

Microsoft Volume Licensing Services (MVLS) web site: Some products require Volume License Product Keys to 
complete installation and you can obtain the keys by contacting the Microsoft Product Activation Call Center. 

The MVLS web site, which can be found at https://licensing.microsoft.com, is a secure site that allows you to 
download the latest Microsoft software products. As the ‘primary contact’ for this agreement, details of this web site 
were sent via email to both you and the ‘notices contact’ in your agreement. If you have not received these details, 
you can expect them to arrive soon. If you need additional information about using the MVLS web site, please email 
our support center at: mvlshelpa@microsoft.com.  

Contact Us: If you have any questions regarding your agreement or there are any changes to your Company’s 
contact information, please contact Insight EMEA who will in turn work with Microsoft to quickly and effectively 
handle your inquiry. 

Additional Benefits: As a partner enrolled in SPLA, you may take advantage of the following programs that will 
help you to successfully operate and promote your business using Microsoft software. 

a. Microsoft Communications Sector Hosting Community is a global initiative to provide service 
providers with the knowledge required to lower operational costs while increasing revenue. To access these 
benefits and sign up for the monthly newsletter, please visit: https://partner.microsoft.com/40057327 

b. For partners who have achieved specific requirements, the Hosting Solutions Competency recognizes 
your expertise. As part of this competency you will receive additional program benefits, resources and tools 
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to assist you in growing your hosting business. Please visit: http://partner.microsoft.com/hostingcommunity 

We thank you for using Microsoft software, and look forward to continuing to support your software needs in the 
future. 

Yours sincerely, 
 
Microsoft Ireland Operations Limited 
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